
redefining what it means to feed our region

Introducing Suite Commerce 
Advanced (SCA)



NetSuite
FTB’s inventory and finance software

SCA 
FTB’s online ordering platform for 
partners that syncs to NetSuite

New Inventory + logistics software



● Streamlined ordering

● Digital Delivery Tickets
● Netsuite/SCA Launched 

August 6th 2025

#levelup
CITRUS

HARDEE

HERNANDO

HIGHLANDS

HILLSBOROUGH

MANATEE

PASCO

PINELLAS

POLK

SUMTER



Healthcare Partners will 
soon order directly 
through FTB

Digital Delivery Tickets

Automated email 
notifications

Major Changes



Introducing Suite Commerce Advanced 
(SCA)

● Online ordering platform for 
FTB partners

● This has replaced an old 
system called Agency Express

Currently, FTB places orders for you through SCA. 



SCA

● Logins created for the first and 
second contacts of each 
agency

● Will automatically send you an 
email upon creation of login.

○ We will let you know when 
to expect this email



SCA Email

ftbtest@gmail.com



SCA: Home Page



SCA: Create Order



SCA: Schedule Delivery



A window will auto populate after selecting Food Rx Delivery. It will reflect your 
regular delivery day. (the delivery time does not matter) 



SCA: Shopping



SCA: View Cart



SCA: Review Cart



SCA: Submit

In the Checkout page, do a final review of all appointment and item 
details to ensure they are correct. 

Add any comment (optional) and click Place Order.



30 minutes to submit 
your order

Appointments  are 
available 1 week out

Produce will continue 
being submitted 
through jotform every 
Wednesday

Orders in SCA are due 1 
week before your 
delivery

Reminders 



SCA: Check Out Completed

You will receive an email from no-reply@feedingtampabay.org confirming your 
order details and estimated cost. 

A Sales Order confirmation will be emailed to you: 
● After submitting an order
● After FTB has filled your order

THIS IS NOT YOUR FINAL INVOICE

mailto:no-reply@feedingtampabay.org


SCA: Agency Account



SCA: Unsubmitted Orders



SCA: Order History 



SCA: Order Status

Status Name: What it Means:

Pending Fulfillment Order has been sent to Foodbank

Fulfilled Order has been delivered/picked up & 
signed

Billed Order has been invoiced



Delivery Note Sample
Delivery note 
is for drivers 
only - do not 
keep

If there are any 
missing or damaged 
items, notate on the 
shipping note

the driver can adjust 
the digital sales 
order



SCA: Invoices Emailed to you after accepting delivery (different 
from sales order and will reflect true amount 
delivered)



SCA: Statements



SCA: Approved Shoppers

crain@feedingtampabay.org



Live Demo: SCA

Weblink

This demo was created by our agency relations team. 
Details will differ, but feel free to watch to get another 
overview.

https://ftb-sb1.myersholum-demo-sc.com/sca-dev-2024-2-0/checkout.ssp?is=login&login=T#login-register



